Tickets

Creating tickets for issues, requests
or inquiries in the new YConnect
Portal is as follows:

From across the top of the York
main web page choose either
“Current Student” or
“Faculty/staff”’, click then find
“Online Services” then “IT Self
Service” Open YCONNECT and login

campus  network

Quick Actions

Have a problem?
Report it

Features

When creating tickets for services
you can add attachments of any file
types, you can also add screenshots.

Additionally you can always check
statuses of your open cases and add
more information to them while
the cases are open.

In addition, if you have opened any
YConnect Sign-In tickets at any of
the student offices you can see
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PORTAL FOR ALL IT SERVICES




Welcome to YConnect Portal

The new YConnect Portal is a fresh new web experience for getting IT Services. From reporting
issues with technology on campus to making request for IT Services the new YConnect Portal is
your one stop shop for getting results. This brochure is a quick start guide on how to log in. If
after reviewing this information you have any questions contact IT directly by dialing our
Service Desk at ext. 5311

Welcome and Login...

Welcome to YConnect the User Portal for Technology Support at York College. Using your York netviork ID you can log into this portal.

Use this portal to report issues directly to IT regarding York supported computing technology, make IT Requests for moves, adds and

YConnect Portal Quick Start Guide

If you have problems logging into this User Portal, or cannot find vihat you are looking for please contact our IT Service Desk.

Login ID: Passviord:

The new YConnect Portal supports all In the back of this brochure are quick steps on
browsers. creating tickets in the new YConnect Portal.
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